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1 Introduction

If your print gets interrupted and you get the message “Click to reheat” on the display, that means the printer
has detected that the filament is not being fed trough at the expected rate.

2 Causes

The behavior can be caused by a filament jam.

A jam can occur when the filament gets tangled on the spool. Sometimes a bulge or kink in the filament
causes a jam.

In that case, make sure the cause of the jam is removed. Click the blue control knob once to start heating
the extruder again. Feed in the filament again properly (if necessary) by turning the knob. The printer will
resume the job af hand after you click a last fime.

It may also simply be that the printer has run out of filament.

Click to heat the extruder again. Put a new spool of flament on the printer. Cut off the filament so that the
end is flat. Feed the filament through the dust filter and the Teflon tube. Insert the flament into the print head.
If the extruder is at its target temperature, you can turn the knob to feed through the new filament. It will then
push the old filament through the extruder. When you are sure the new filament has properly entered the
extruder, click again to resume printing.

It is also possible that the material you fry to print is very soft (like Flex material).

It can get squeezed so much by the clamping mechanism that the detector misjudges the amount of
flament coming through. It may help to decrease the clamping range (see the “How To adjust flament
clamping range” document).

A last possibility is that the filament is slipping. This can be caused by

- aclogged hot end that is preventing the filament being fed through. See this article to find a solution:
http://www.felixprinters.com/knowledgebase/article/clogged-hot-end-felix-pro-1.html

- The nozzle is too close to the bed or printed object. This can happen if the bed is not leveled right or
the object is warping up.

- A clamping range that is foo small. See "Howto adjust flament clamping range™.
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If for some reason the filament detection seems to fail (or in your situation it is not required or wanted), you
can disable it manually via the printer configuration panel in FELIXBuilder.

You can send a g-code command directly to the printer in the send command textbox:

A Configure Printer

=3[ % |

FELIX

printers

Configure Printer

0 Status: Idle (Connected to COM16)

Port: | Auto detect ~| | Disconned

] @

Emergency Stop

Current Position (mm)

Calibration

Home ———————————————
X Y z Al
N A AN

{Gu tor | XY Middle |

Nozzle 2

(°C)
Nozzle 1: 2138 220 3 OFF
2153 202 OFF
1s

2097 0 OFF,

Filament (mm)

Nozzle 1:

Nozzle 2:

57 | Bdtrude® | | withdraw gt |

57 | Bduded | | withdraw |

¥ Manual Communication

Command: = M602 50 P1

Reply:

/] Edit Profiles

This is the required command to disable the filament detection:
Note: The filament detection function is restored, when you reset or restart the printer.

M602 SO P1

If you are unable to continue or have any questions, you can check at the support section of our website or
you can contact us directly:

Website:
Email:
Telephone:

Address:

Kind regards,
FELIXprinters

www.felixprinters.com/support

support@felixprinters.com

+31 (0)30 30 31 387

Zeemanlaan 15, 3401MV lJsselstein, The Netherlands
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